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Community support 
boosts a village pub 

After more than a decade of 
short term managers, a cou-
ple are seeking to reinvigor-
ate the reputation of their 
once thriving village pub.

With the assistance of local 
tradesmen and villagers, Ni-
gel and Carol Freeman have 
been winning back locals to 
the historic Fortescue Arms 
in Billingborough over the last 
few months, but it is the once 
wider popularity they are now 
battling to rebuild.

The husband and wife, 
who have worked in the ca-
tering and hotel trade for big 
chains for 28 years, took over 
the 300-year-old Fortescue 
Arms just over a year ago and 
found an eagerness within the 
community to revive the hos-
telry as a vital local amenity.

With village pubs under 
threat from developers and 
some having to be rescued by 
community buy-outs, Nigel 
said they have been grateful 
to generous-spirited trades-
people. He said: “We have 
had locals doing plastering, 
electrics and joinery work in 
return for just a few drinks 
- it is a proper community 
pub. They knew it was either 
use it or lose. People who had 
stopped coming years ago 
have now started returning 
because they know the food 
and the welcome is good. Now 
we need to get the word out 
further afield.”

They have overhauled the 
heating, with cosy fires to add 
to the relaxed atmosphere 
and lighter painted interiors 
with better lighting mean 
diners no longer have to read 

their menus by torchlight, as 
Carol had once noticed. Even 
the external coat of arms has 
had a repaint, while the at-
tractive courtyard has been 
given a new look, including 
outdoor heaters and rugs for 
customers, offering the abil-
ity to host wedding functions.

Carol is highly qualified 
in hotel and catering man-
agement as well as a trained 
chef, having moved to the ar-
ea from Cheshire. She said: 
“I wanted to do my own fresh 
food. Everything we serve 
is fresh from the best local 
suppliers. Billingborough 
is a lovely area and the pub 
is stunning. I liked its many 
features and character. It is a 
Grade II listed building.”

The couple have got to 

work building up the bar, in-
creasing the choice of ales, 
earning Cask Marque sta-
tus and a certificate of ex-
cellence, as well as stocking 
over 45 different gins. The bar 
area is popular 
among regulars 
after work and 
is dog friendly, 
with a water sta-
tion outside in 
the summer.

The pub is a significant 
local employer, with 15 staff, 
some in training. They are 
proud of high ratings on Tri-
padvisor and five star food 
hygiene.

Speciality nights such as 
gin and jazz have gone down 
well and tapas, with authentic 
Spanish ingredients, is a fea-

ture of their menu, alongside 
high quality English dishes.

While there, we tried some 
of the menu, including hot 
and spicy breaded prawns 
and the black pudding on 

sauteed onions 
and mushrooms 
with rich pep-
percorn sauce. 
Both were more-
ish, as were the 
main dishes of a 

hearty spiced Mediterrane-
an bean stew and the melt-
in-the-mouth pork fillet 
medallions. All dishes were 
generous and beautifully pre-
sented.

Carol said: “Once people 
come through our doors they 
cannot fault the service - just 
make that first step.”

By Andy Hubbert
andy.hubbert@jpimedia.co.uk
Twitter: @AndyHubbert1

‘Locals knew it was 
either use it or lose 
it’ - Nigel Freedman, 

Fortescue Arms

Carol and Nigel Freedman and the team in front of the original pub sign in the dining area.
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Now couple want to regain the popular local’s past reputation

 

Autism friendly evening held at pub
A Sleaford pub restaurant again 
agreed to host an autism friend-
ly evening for local families.

The event was held on De-
cember 27 at The Barge and Bot-
tle in town with the restaurant 
given over to the Rainbow Stars 
support group for families with 
autistic children, to ensure they 
were properly catered for and 
not affected adversely by sur-
rounding noise or lights.

Jane Peck from the group 
said: “A lot of families don’t get 
the chance to go out for a fam-
ily meal, or feel uneasy doing so 
in case their child has a ‘melt-
down’. The Barge do a relaxed 
evening where they can eat 

what they like, even if not on the 
menu they accomodate.

“iPads are welcome, as often 
we get stares or tuts for allowing 
this at the table. So to be able to 
enjoy a meal with likeminded 
families is amazing.

“Donna and Mick at the pub 
go above and beyond to help 
Rainbow Stars and to allow us 
to have the restaurant for an 
autism friendly meal is unbe-
lievable. We are so grateful they 
understand the difficulties our 
families can face.”

A total of 57 people enjoyed 
their meals and Jane said it 
went really well.

She said: “It is so nice to see 

the children able to wear ear de-
fenders and have iPads without 
any ‘eye rolls🙄🙄🙄🙄🙄🙄🙄🙄The staff were
amazing and went above and 
beyond. Donna and Mick pro-

vided free squash and ice cream 
for all the kids. It was so Christ-
massy.

“A lovely night with great 
people.”

Families from Rainbow Stars autism support group enjoying their meal.
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• All we need is basic
information to start the
process… If you don’t have
PPI, it won’t cost you a
single penny!

• So, if you haven’t the time,
lost the paperwork, or don’t
know how to claim, let us
help. There are no upfront
costs and its nowin no fee.*
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We’ve claimed back over £400m. Check for PPI against:

NOTSURE IF YOUEVERHADPPI,
WECANFINDOUTFORYOU!

■ Lloyds TSB
■ Halifax
■ Bank of

Scotland
■ Barclays
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■ Barclaycard
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■ HSBC
■ Natwest
■ Royal Bank

of Scotland
■ Black Horse

- andmany others
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“Iwould never have had the knowledge
or confidence to claim for PPI from start
to finish... I would urge anyone else in
the same situation toget in touch and
get the ball rolling.”

Pamela, fromHertfordshire Claimed back £thousands fromBarclaycard

†

printstudio
Proof Stamp Grey


